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3560.709 Demand letter. 
3560.710–3560.749 [Reserved] 
3560.750 OMB control number. 

Subpart P—Appraisals 

3560.751 General. 
3560.752 Appraisal use, request, review, and 

release. 
3560.753 Agency appraisal standards and re-

quirements. 
3560.754–3560.799 [Reserved] 
3560.800 OMB control number. 

AUTHORITY: 42 U.S.C. 1480. 

SOURCE: 69 FR 69106, Nov. 26, 2004, unless 
otherwise noted. 

Subpart A—General Provisions 
and Definitions 

§ 3560.1 Applicability and purpose. 

(a) This part sets forth requirements, 
policies, and procedures for multi-fam-
ily housing (MFH) direct loan and 
grant programs to serve eligible very- 
low, low- and moderate income house-
holds. The programs covered by this 
part are authorized by title V of the 
Housing Act of 1949 and are: 

(1) Section 515 Rural Rental Housing, 
which includes congregate housing, group 
homes, and Rural Cooperative Housing. 
Section 515 loans may be made to fi-
nance multi-family units in rural areas 
as defined in § 3560.11. 

(2) Sections 514 and 516 Farm Labor 
Housing loans and grants. Housing 
under these programs may be built in 
any area with a need and demand for 
housing for farm workers. 

(3) Section 521 Rental Assistance. A 
project-based tenant rent subsidy 
which may be provided to Rural Rental 
Housing and Farm Labor Housing fa-
cilities. 

(b) The programs covered by this part 
provide economically designed and con-
structed rural rental, cooperative, and 
farm labor housing and related facili-
ties operated and managed in an afford-
able, decent, safe, and sanitary man-
ner. 

(c) Internal Agency procedures con-
taining details for Agency processing 
under these regulations can be found in 
the program handbooks, available in 
any Rural Development office, or from 
the Rural Development Web site. 

§ 3560.2 Civil rights. 
(a) As per the Fair Housing Act, as 

amended and section 504 of the Reha-
bilitation Act of 1973, all actions taken 
by recipients of loans and grants will 
be conducted without regard to race, 
color, religion, sex, familial status, na-
tional origin, age, or disability. These 
actions include any actions in the sale, 
rental, or advertising of the dwellings, 
in the provision of brokerage services, 
or in residential real estate trans-
actions involving Rural Housing Serv-
ice (RHS) assistance. It is unlawful for 
a borrower or grantee or an agent of a 
borrower or grantee: 

(1) To refuse to make reasonable ac-
commodations in rules, policies, prac-
tices, or services that would provide a 
person with a disability an opportunity 
to use or continue to use a dwelling 
unit and all public and common use 
areas; or 

(2) To refuse to provide a reasonable 
accommodation at the borrower’s ex-
pense that would not cause an undue fi-
nancial or administrative burden, or to 
refuse to allow an individual with a 
disability to make reasonable modi-
fications to the unit at their own ex-
pense with the understanding that the 
owner may require the tenant to return 
the unit to its original condition when 
the unit is vacated by the tenant mak-
ing the modifications (see § 3560.104(c)). 

(b) Borrowers and grantees must take 
reasonable steps to ensure that Lim-
ited English Proficiency (LEP) persons 
receive the language assistance nec-
essary to afford them meaningful ac-
cess to USDA programs and activities, 
free of charge. Failure to ensure that 
LEP persons can effectively participate 
in or benefit from federally-assisted 
programs and activities may violate 
the prohibition under Title VI of the 
Civil Rights Act of 1964, 42 U.S.C. 2000d 
and Title VI regulations against na-
tional origin discrimination. USDA has 
issued guidance to clarify the respon-
sibilities of recipients and subrecipi-
ents who receive financial assistance 
from USDA and to assist them in ful-
filling their responsibilities to LEP 
persons under Title VI of the Civil 
Rights Act, as amended, and imple-
menting regulations. 

(c) Any tenant/member or prospec-
tive tenant seeking occupancy in or 
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